
Basic people's verification Code of Governance: Important Government public interface IGPI

Note: This is a modelling, done based upon analysis of existing facts and evolving reasoning, as to how the ‘Government’ and ‘Constituents of Governance’ are likely 
to behave and function ‘influenced by normal human attributes’ under different ‘probable conditions’ and does not imply projection or criticism of ‘any particular 
government system in the world’. Any explanation in this ‘coinciding with any working Government system’ shall be an unintentional coincidence only.

IGPI=Important Government public interface

Has Government defined important citizen interface units, DOUEE
Yes=100;  
No=(-)150

Has Government defined important citizen interface DOUEE and 
detailed objectives of its existence and placed on public domain

Yes=100;  
No=(-)150

Has Government created law that every DOUEE has to create 
efficient and purposeful citizen interface (purposeful for the citizen)

Yes=100;  
No=(-)150

Have all DOUEE units placed details of MGG responsible for citizen 
interface efficient and purposeful for citizen 

Yes=200;     
No=(-)250

Has the Government defined indices to exhibit and validate the 
effectiveness and usefulness of public interface value

Yes=100;  
No=(-)150

Has the Government defined procedures to workout DAVM indices 
exhibiting the effectiveness and usefulness of public interface value 
for each DOUEE

Yes=100;  
No=(-)150

Has the Government defined following as objectives of an IGPI
Yes=100;  
No=(-)150

1 Protection of Social Positive Factor
Yes=100;  
No=(-)150

2 Isolation and curtailment of Social negative factor 
Yes=100;  
No=(-)150

3 Promoting social harmony and equality
Yes=100;  
No=(-)150

4
Minimizing public/ citizen troubles in utilizing and availing public 
services

Yes=100;  
No=(-)150

5 Providing best education at all levels
Yes=100;  
No=(-)150

6 Providing best health services with best standards
Yes=100;  
No=(-)150

7 Ensuring availability of energy sources to everyone
Yes=100;  
No=(-)150

8 Providing means of mobility for business and personal
Yes=100;  
No=(-)150

9 Best attention and response to public grievances and 
Yes=100;  
No=(-)150

10
Full protection to women, children, handicaps and isolated 
individuals

Yes=100;  
No=(-)150

How many offices (or their representatives) are required to be 
contacted  for  availing  water,  electricity,  land  registration, 
sewage, drainage connection (each department seperately) 

Yes=100 ; 
No=(-)100 
(each Douee-
person)

How  many  people  are  required  to  be  contacted  for  availing 
water,  electricity,  land  registration,  sewage,  drainage 
connection. 

Yes=100 ; 
No=(-)100 
(each Douee)

How many offices (or their representatives) are required to be 
contacted for crime reporting and registration

None=400;  
>0=(-)400 
each office
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How  much  time  (total  and  maximum)  police  has  taken  from 
the  time  of  crime  to  the  time  of  registration  of  crime  in  any 
single case during any last six months

<45 
minutes=200; 
>60 
minutes=
(-)100 each 
period of 60 
minutes

How  many  pages  of  papers  filled  &  submitted  for  availing 
public utilities/ services

Nil=150 ; 
<2=100 ; 
<3=0 ; >3=
(-)50 each 
page more

Average time of acceptance of request by these agencies.

<10days=100 
; 10-
20days=0 ; 
>20days=
(-)50 per day 
more

Average Time of setting the facility from the time and date of 
application

20days=100 ; 
20-
30days=10 ; 
>30days=
(-)50 each 
day more

Are  above  two  criteria  government  specified  in  related 
legislation, rules and procedures

Yes=200 ; 
No=(-)250

Are  the  government  MGG  and  IPI  announced  on  public 
domain  by  government  who  are  responsible  to  ensure 
compliance of these norms

Yes=200 ; 
No=(-)450

Any  penalty  under  rules  on  government  MGG  if  above 
provisions/ norms not complied 

Monetary 
punishment=(
-)50 ; 
Effecting 
Career and 
promotion=1
50 ; Nil=
(-)250

Average  Price  of  resources  paid  by  average  Citizen  vs. 
Average Earnings of average citizen

1:2=100 ; 
1:1=(-)50 ; 
1:less than 
one=(-)50per 
0.1

Bha
no

o P
 V

er
m

a

Bha
no

o P
 V

er
m

a

http://bpverma.com/ Page 2 http://bpverma.com


