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Poor, ignorant, troubled, ignored: Citizen PITI Index
Citizen distress

Average 
citizen

Average citizen defined by government and procedure,
methodology notified for assessment/modelling of
average citizen

Yes=100 ; 
No=(-)150

Average citizen earning defined by government with
procedure of assessment, figures notified every four
months with calculations

Yes=100 ; 
No=(-)150

Is procedure of calculating average earning of average
citizen is as per international norms

Yes=100 ; 
No=(-)150

Has social organizations accepted the government
procedure and announced

Yes=100 ; 
No=(-)150

Has media organizations accepted the government
procedure and announced

Yes=100 ; 
No=(-)150

Are basic neccessities for food at an average, defined for
citizen by the government 

Yes=100 ; 
No=(-)150

Are basic neccessities for food for a person defined by
government as per international norms of developed
countries

Yes=100 ; 
No=(-)150

Is the cost of this basic food requirement verified by
government's health ministry MOG, based upon market
price

Yes=100 ; 
No=(-)150

Is the cost of this basic food requirement assessed by
social organizations and media organizations based upon
market price

Yes=100 ; 
No=(-)150

Are basic neccessities for all weather withstanding
housing defined by government, area+construction+cost
and publicly announced

Yes=100 ; 
No=(-)150

Is size of house/area for a family defined by government
Yes=100 ; 
No=(-)150

Is the usefulness of houses assessed based upon ability
to withstand earthquake of 6 richer scale

>Scale6=100; 
(-)50 each 0.1 
less

Number of houses >6Rscale withstanding construction-
% of total houses

(-)10 each % 
less

Is the cost of this basic housing requirement seperately
assessed by social organizations and media
organizations based upon market price

Yes=100 ; 
No=(-)150

Is the cost of this basic housing requirement assessed by
MOG/Housing ministry based upon market price

Yes=100 ; 
No=(-)150

Are basic neccessities for other items for a person
defined by government as per international norms

Yes=100 ; 
No=(-)150

Is the cost of basic requirement of other items clothings,
home furnishing-bed/sheet/woolens, medicine/medical
care, assessed and notified by social organizations and
media organizations based upon market price

Yes=100 ; 
No=(-)150

Cost of basic resources for survival assessed based upon 
above by government and announced 

Yes=100 ; 
No=(-)150
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Cost of basic resources for survival assessed seperately
by social organizations and announced 

Yes=100 ; 
No=(-)150

Cost of basic resources for survival assessed seperately
by media organizations and announced 

Yes=100 ; 
No=(-)150

poverty 
index

Ratio of Total cost of living for survival higher of above
three : average earning of average citizen, higher of three
assessment government, social organization, media

Ratio1=0 ; 
<1to0.8=(-
)200 ; <0.8=(-
)250 per 0.1 ; 
>1=10 per 
+0.1

Level of education of citizen -has government notified the
stastistics and methodology to assess average education
level of citizen 

Yes=100 ; 
No=(-)150

% of adult citizen with graduation or above

80%=100; (-
)25 each % 
less

Ignorant Government Education services worth index

PP=150; 
P=100 ; N-
NN=(-)200

Does government defiened its RAA for consistent
upgradations in citizen's knowledge for engineering,
medical, economics, social and political science

Yes=100 ; 
No=(-)150

Any government policy for pre-defined upliftment of
citizen in DAVM terms for; Education, Science,
technology, social refinements

For each field 
Yes=50 ; No=(-
)150

Does government policy to update citizen about the latest
in above fields

Yes=100 ; 
No=(-)150

government established any DOUEE, public forum and
public media to reallize above updation

Yes=100 ; 
No=(-)150

government updates citizen regarding world level
/recognized innovation made by country in the fields of
science, technology, economy, infrastructure

Yes=100 ; 
No=(-)150

government updates citizen regarding world level
/recognized innovation made by other countries of the
world in the fields of science, technology, economy,
infrastructure

Yes=100 ; 
No=(-)200

Does MOG and OIG open out to citizen under laws
regarding their living place, wealth increase, family wealth
details regularly not exceeding an interval of 6 months

Yes=100 ; 
No=(-)200

Is there a time frame notified on public domain regarding
justice delivery

Yes=100 ; 
No=(-)200

what is upward communication index

PP=150, 
P=100; N=(-
)100, NN=(-
)200

Government has formed public forums at a level to cover
a set of 10000 people maximum

Yes=100 ; 
No=(-)200

media has formed public forums to cover 10000 people
maximum

Yes=100 ; 
No=(-)200

Regional newspaper circulation is >5000(minimum
production) per 7000 people. 

Yes=100 ; 
No=(-)200
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Direct two way communication with government exists on
public domain

Yes=100 ; 
No=(-)200

Direct two way communication with government index

PP=150, 
P=100; N=(-
)100, NN=(-
)200

Can a complaint against government be lodged by most
pitiful and distant citizen from a distance with registration
confirmation, all 24 hrs

Yes=100 ; 
No=(-)200

Is homogeinity index of society for any 100 sq km is high 
Yes=100 ; 
No=(-)150

Troubled

Has government notified minimum scale of public
services/amenities for drainage, sewage, drinking water,
normal water supply, housing, living conditions,
education, health services

Yes=100 each 
item ; No=(-
)150 each 
item

Number of days in getting connections of water,
electricity, sewage, drainage, gas supply after applying
for 

15 days=100 
each item ; (-
)10 per 
additional day 
for any item

availability of treated filtered, medically fit drinking water
supply at house from government- % of population in any
1km x 1km area- details on public domain

100%= 150 ; 
<100%=(-)10 
per %

availability of electrical supply in house from government-
% of population in any 1kmx 1km area- based upon non-
government reporting on public domain

100%= 150 ; 
<100%=(-)10 
per %

spread of disease in the area- days in a year- based upon 
government reporting on public domain

average sickness of people in a year in days- based upon
government reporting on public domain

<20days=100; 
>20days=(-)10 
each day 
more

repeated spread of same disease in a year with more
than 100 cases at a time, in any 1kmx1km area- based
upon government/media reporting on public domain

twice=(-)150 ; 
> 2times= (-
)100 each 
time

repeated spread of same disease in last five years-
based upon government /media reporting on public
domain

>2times=(-)20 
each time

Law and order condition number of major crimes cases in
a region <10km x 10km area in last 12 months- based
upon media/government ; (multiply by 2 if CRAG not
installed/available)

(-)150 each 
case

number of cases of looting, chain snatching, beating,-
based upon media/government reporting (multiply by 4 if
CRAG not installed/available)

<2= 0 ; 
>2to10=(-)10 
each case; 
>10=(-)20 
each case
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All Government department's Rules for citizen
services/welfare are on public domain or not 

Yes=100;  
No=(-)150

All Government department's Rules for self
(DOUEE/IGPI) responsibility and accountability are on
public domain or not 

Yes=100;  
No=(-)150

All Government department's Rules for citizen complaints
are on public domain or not 

Yes=100;  
No=(-)150

Execution of rules- Instantaneous reference /back
reference possible or not

Yes=100;  
No=(-)150

Communication index with police- CRAG provided-can
register complaint without going to police station

Yes=100;  
No=(-)150

preliminary investigation for crimes done in 48 hours and
notified to nodal officer

Yes=100;  
No=(-)150

Time taken in arresting the culprit

<4days=200 ; 
>4days=(-
)50per day

Investigation report on public domain or Non-department
custody where no tempering possible after submission

Yes=100;  
No=(-)150

Health services index

PP=200, 
P=100 
Others=(-)200

ocurrence of any natural calamity of flood, famine,
landslide;  in last 12 months in a region of 10 x 10km 

Yes=(-)150 
each incident 

ocurrence of natural calamity of famine; in last 60
months in a region of 10 x 10km 

(-)100 per 
1000 
man.days

number of ocurrence of natural calamity of famine; in last
60 months in a region of 10 x 10km 

(-)150* 
number of 
times it 
occurred

ocurrence of natural calamity of flood and/or land slide;
in last 60 months in a region of 10 x 10km 

(-)100 per 
1000 
man.days

number of ocurrence of natural calamity of flood and/or
land slide;  in last 60 months in a region of 10 x 10km 

(-)150* 
number of 
times it 
occurred

Ignored

Does government places detailed procedure and
methodology on public domain for assessing 'citizen
related indices'

Yes=100 
each indices; 
No=(-)150 
each indices
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Does government places results of 'citizen related
indices' alongwith procedures and presumptions on public
domain and notify publicly every four months

Yes=100 
each indices; 
No=(-)150 
each indices

Does government notify the plans in DAVM regarding
improvements of citizen living conditions with envisged
goals every six months for forthcoming six months

Yes=100 
each indices; 
No=(-)150 
each indices

Does government notify the improvements achieved
/goals accomplished for 'citizen living conditions against
DAVM pre notified goals- every four months

Yes=100 
each indices; 
No=(-)150 
each indices
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